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Press Release 
 

STRABAG PFS expands its 
successful partnership with Westbahn 
 

Frankfurt/Vienna 20 April 2026 

 Westbahn extends its long-term partnership with STRABAG PFS and expands 
the scope of services to the southern line 

Westbahn has once again extended its existing contract with STRABAG Property and Facility Services 
Austria (STRABAG PFS) on a long-term basis. The company is thus continuing to rely on its proven 
partnership with STRABAG PFS and the provider’s comprehensive cleaning services. At the same time, 
Westbahn has now also commissioned the service provider to perform work for the new expansion on 
the southern line between Vienna and Villach. 

STRABAG PFS has been Westbahn’s exclusive IFM service provider since operations began in 2011 
and, in addition to the trains, also cleans shops and offices at all Westbahn locations along the main 
transport routes – including Vienna, Linz, Salzburg, Innsbruck, Bregenz, Munich and Stuttgart. The 
company has been supporting the continuous expansion of the rail network for many years and 
continues to grow alongside the client as part of this renewed contract extension. Since March, 
Westbahn has been operating additional services from Vienna via Graz to Villach and has extended the 
contract with STRABAG PFS to cover this network expansion. 

The work performed includes the cleaning of the 22 trainsets on the expanded route network in 365 
nights per year. This comprises the nightly interior cleaning of all carriages, windscreen cleaning, and 
ad hoc cleaning as required during ongoing operations at the respective stations. By using state-of-the-
art cleaning technology, STRABAG PFS ensures efficient and resource-saving processes. In addition, 
the company carries out special cleaning tasks, in particular the professional removal of graffiti. 

 

 For many years now, we have had the privilege of accompanying Westbahn on its journey – and 
we are proud that this trust has once again been reaffirmed. For us, this is not only an honour but 
also an incentive to continue delivering the highest quality across national borders. 
 
Matthias Plattner 
Managing Director STRABAG PFS Austria 

 

Westbahn was founded in 2008 and has been operating cross-border passenger services between 
Austria and Germany since December 2011. Since its maiden journey in 2011, STRABAG PFS has 
been on board as the sole IFM service provider and, with a workforce now numbering between 45 and 
50, supports the company across its ever-expanding route network. Westbahn is one of the established 
private operators in European long-distance rail transport and now carries around 10 million 
passengers annually. 
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Since 1 March 2026, Westbahn has been operating services on the southern route to 
Villach (Kärnten). © Westbahn/Georg Trüb  
 

About STRABAG Property and Facility Services  

STRABAG Property and Facility Services group (STRABAG PFS) is an integrated building solutions provider, leading 
in digital and technical expertise. With eco2solutions we provide our customers with sustainable solutions for properties, 
existing buildings and technical facilities in every phase of the lifecycle - from offices to industrial and production sites, 
logistics centres to technical buildings and data centres. Our Building Solutions portfolio includes technical facility 
management, infrastructural facility management, building technology, property management and special industrial 
services. With our qualified employees we provide all services in Germany, Austria, the Czech Republic, Luxembourg, 
Poland, and Slovakia – individually tailored to customers and industries, and with uniformly high-quality standards. 

 Further information at www.strabag-pfs.com. 
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